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MIU IV's Board of Directors & 

Labor-Management Committee 

created the MIU IV Leadership 

Award in the year 2000 to be pre-

sented annually to an individual 

fostering and promoting the role 

and vision of a regional service 

agency.

Melissa Wyllie is extremely deserving of this Leadership Award.  In her time with 
Act 89 Services, she brought an order and a professionalism to that department that 
it had previously lacked.  From the financial aspects of department management 
to employee supervision, she took each task seriously and was successful in her 
attempts to bring more services to more students.

When the Special Education department was unexpectedly left without a director, 
Melissa reluctantly stepped into that role.  Her reluctance did not stem from a lack 
of desire to do the job, but from a knowledge that the task was Herculean, and 
her fear that she might not be up to it.  With encouragement, she took on that 
task and more than mastered it.  She is not only changing our service delivery 
model in several key areas, but she is bringing the same level of accountability 
and professionalism to the special education department that she had previously 
brought to non-public services.

Throughout these changes, Melissa’s focus has been what should be the focus 
of each one of us, i.e. the service of children.  Her heart is in her work, and it 
shows.  When there are questions as to direction, funding, professionalism, policy, 
practice, or whatever, her guiding light is the effect that our decisions will have on 
children.  Those who keep this as their aim will never go wrong, as Melissa proves 
time and again.  I am proud to be her colleague.  Congratulations on receiving this 
award, Melissa.  It is well-deserved! 

—Dr. Wayde Killmeyer, Executive Director, MIU IV



Ms. Wyllie is responsible and accountable for the finan-
cial and programmatic areas of the entire Special Edu-
cation Department.  She leads by example.  She is con-
stantly thinking of ways to grow, improve and redesign 
the Special Education Department.  She is also an excel-
lent role model.  One will often see her in classrooms ob-
serving students and staff members.  She will participate 
in the classroom activities alongside the students.  She 
instantly becomes part of the classroom environment 
putting everyone at ease.  She loves Special Education, 
and it shows in her work performance, work ethic and 

demeanor.  She is a hands-on supervisor.  She leads by example and is not afraid 
to roll up her sleeves and do whatever it takes to get the job done.  

Ms. Wyllie was attracted to special education for a reason.  She has a kind soul 
and heart.   She takes time to listen to staff.  She will lend a helping hand and sup-
port her staff members.  She shows her appreciation to staff in words and deeds.  
Melissa will take the time to write a special note and give a special gift to staff 
members as a sign of her appreciation for their work. She wants her staff to suc-
ceed in all areas and is willing to provide the guidance, encouragement and tools 
necessary for success.  

Ms. Wyllie conveys a strong sense of mission and commitment to the completion 
of projects by working long hours and weekends to complete a task.  She is not 
afraid to put in the time, effort or energy in any project.  She does not rest until 
the work is done!

With the difficult financial climate of public education, Ms. Wyllie has done a 
yeoman’s job at being creative in the area of garnering new monies for special edu-
cation.  For example, Ms. Wyllie became aware of OVR monies sponsoring special 
education classrooms.  She immediately researched the issue.  As a direct result of 
her hard work and endeavor, MIU IV was able to secure OVR money to help our 
students.  We are hopeful to have this continue for years to come.  

Melissa listens and responds to the needs of her staff, parents and colleagues.  She 
will drop whatever she is doing to lend a helping hand.  She will contact parents at 
night to make sure that student’s needs are being met in the classroom.  She will 
take suggestions from staff and implement those suggestions.  She meets with her 
secretarial staff once a month to share news.  She meets with her supervisors once 
a month as well to share ideas and thoughts.  

Melissa promotes the vision of the IU by serving on several committees.  She is an 
instrumental part of Labor and Management serving as a past Co-Chair.  Melissa 
also serves on the Safety Committee, Scholarship Committee, Innovation Com-
mittee, Professional Development Committee and Neighborhood/Retirement 
Committee.  She believes in our organization, and this is demonstrated by her 
deeds.  I cannot think of a more worthy candidate for this award.  

—Brenda A. Marino, Esquire, Director of Human Resources, MIU IV



It is with the greatest of pleasure that I nomi-
nate Melissa Wyllie, Director of Special Ed-
ucation for the 2017 Midwestern Intermedi-
ate Unit Leadership Award.  

Though I’m sure it has been said of many of 
the Leadership awardees, Melissa is extreme-
ly deserving of the Leadership Award.  She 
has seen the Special Education department 
from the good and the bad.  She has been an 
outside observer and now the Director.      

Melissa can go into the classroom where she interacts with the students, parents, 
paraprofessionals, teachers and district administrators.  She makes them under-
stand the right way to do things and brightens their day with a smile at the same 
time.  She makes the time and takes the time to understand everyone’s point of 
view and help them understand hers if there is a difference.  Melissa understands 
the right way to do things that bring the best out in each student.  And the wellbe-
ing of students is what drives Melissa to perform.    

Melissa is driven to ensure the success of each student in her care.  With that 
thought in mind, Melissa can be found sending emails at midnight and then next 
morning at 6:00 a.m.  She will do what it takes to make sure that the safety, suc-
cess, and happiness of each student is reached to its fullest potential every day.  

With Melissa, you get a truly genuine person who doesn’t play games.  What you 
see is what you get.  That is refreshing.  It means that Melissa will tell you what 
she thinks and why she thinks it.  She won’t tell one person what they want to hear 
and another a different story.  

Melissa’s expertise goes above and beyond just Special Education.  To think of 
Melissa as “just” the Special Education Director sells her short.  Melissa wears 
many different hats at the Intermediate Unit, some official but most are unofficial.   
She does them all with equal expertise and weight.  Melissa will fully understand 
each new thing before diving in and making the most of it.  With this understand-
ing of many things in the Intermediate Unit comes the respect that Melissa is due.   

With all of this time and care that Melissa spends with students and staff at the 
Intermediate Unit she still finds time to be a devoted wife and mother.  A truly 
remarkable person.       

—Scott Powner, Director of Information Technology Services, MIU IV



I believe Melissa is a good role model in 
the way she handles herself in the face 
of adversity. Even though the Special Ed 
department was in deep trouble when 
she was offered the Director position she 
didn’t back down from the challenge. She 
accepted the position and trudged for-
ward to repair the damage.  When the 
IU was in trouble and she had to face the 
districts and their contempt for us she 
didn’t back down. She walked into the 

meetings with head held high and faced their criticism.  She showed them facts 
about what we did and how we do it better.  Although it wasn’t an easy task, she 
faced her fears and went into the meetings standing tall not only because she be-
lieves in the IU and what we stand for but because she is a fighter when she truly 
believes in something. 

Melissa offers assistance and encouragement by doing what she feels needs to be 
done. When she sees a problem she jumps right in gives whatever assistance is 
needed.  When we had issues with the closing of Clarence Brown Community 
School she was down there for days to be sure things were handled correctly. She 
also stood by the staff there to be sure they did not get caught in the middle. She 
faced the problems head on and didn’t back down. When we had classrooms in 
disarray she went to the site, saw what was needed, and made sure supplies were 
sent to get the room back in order. She goes into the classroom and observes 
what is happening and makes necessary changes. When any one of us feels over-
whelmed and we feel like we are being buried by our work we know we can go to 
her and she will see that we get help needed in any way possible.

Melissa likes to have things smooth sailing. When something threatens that, she 
finds a way to fix it. She listens to the districts,  supervisors and employees. When 
the districts were unhappy with our referral system she helped put a new referral 
system in place. When that needed to be adjusted, she worked with districts and 
our own supervisors to make it better. She keeps working at things until things are 
running smoothly again.

Melissa keeps an open door policy when it comes to our opinions. She is always 
willing to listen when we have suggestions on how to improve things or what we 
may see as a problem. When we are in our staff meetings she always encourages us 
to speak up about any thoughts or ideas we have.

Melissa always puts the needs of the kids first and that is the mission of the IU, 
to help the kids. If a classroom needs a device or equipment for the student she 
will not give up until the needed item is in place. In my position I see the cost of 
equipment and the cost of repairs. Melissa never questions why the kid needs the 
device or the cost of repairing a device. In her mind, if it enhances the child’s life, 
no price is too high.

—Cathy Cornelius, Secretary/Clerk, MIU IV    



I have had the honor of working with Melissa for 
the past 3 years. She is one of the most caring and 
compassionate people I know.
 
Working beside Melissa in the Nonpublic Depart-
ment showed me how dedicated she is to her job. 
She is constantly stepping up and getting the job 
done. Her honesty, commitment, and positive at-
titude makes her a strong leader. She has inspired 
me and many others through her amazing work 
ethic. I am so thankful for not only having Melissa 
as a great mentor, but a wonderful friend!! 
 
I can’t think of anybody more deserving than Melissa for this award.

—Nicky McCall, Secretary/Clerk, MIU IV

I have known Melissa for 10 years and have worked closely with Melissa for 2 
years, throughout that time I have gotten to know her character and personality 
traits that make her an excellent candidate for the 2017 Leadership Award.  Me-
lissa is passionate and dedicated to the Midwestern Intermediate Unit IV mission.  
She continues to work with children in mind and does so in a way that shows de-
termination for the job.  No matter what responsibilities she needs to tend to, her 
heart is always focused on child advocacy.  That heart for advocacy can be seen in 
each task she does and she continually works towards the betterment of education 
and meets the needs of children.  Her detail-oriented approach to her work allows 
for projects to get done in a timely and efficient manner.  Regardless of what is 
asked of her the job is completed.  Melissa is a good leader and role model because 
of her positive attitude within the workplace that contagiously spreads to those 
around her.  She should be selected for the 2017 Leadership Award because she 
creates a positive environment focused on providing children with the resources 
and education they need to develop to their full potential.

—Crystal McFeely, Confidential Secretary, MIU IV

Melissa Wyllie is a good choice for this award. She has made positive changes 
with the programs. I especially commend her for her visibility and involvement 
with the classrooms. She has been pro-active to stay a step ahead of potential dif-
ficult situations, always keeping the student as the focus point.

—Mary Anne Grubic, Supervisor of Special Education, 
Wilmington Area School District



I feel that Melissa Wyllie epitomizes the 
role of a leader. In researching a leader, I 
came across an article titled; “The 9 Traits 
That Define Great Leadership”.  To be a 
good leader, one should embody all the 
traits, day in and day out.

One of the traits was accountability.  It 
stated that great leaders take responsibility 
for everyone’s performance, including 
their own. Melissa always follows up on 

all outstanding issues, she is out in the schools and classrooms checking in on 
employees and the students that they teach. She monitors the effectiveness of 
an IU employee and looks to see if the staff is utilizing the IU’s policies and 
procedures for the best interest of the students. When she sees someone doing 
well, she is the first one to praise them. When problems arise, she identifies them 
quickly, seeks solutions, and get things back on track.

I was very nervous about returning to work last year. Four years ago I was in a very 
physically and mentally debilitating motorcycle accident.  While I was recovering 
from that, I was furloughed.  It had been three years since I had worked full-time.  
I was very nervous coming back as well as lacking a little confidence.  There were 
also things that were new to me, like PA-ETEP.  I could not have asked for a more 
understanding, helpful, and supportive supervisor.  Melissa is always there when 
I need her.  She is more than willing to take the time to help me with anything I 
need, even when she is so busy herself.  She is truly a compassionate person and 
leader. I was glad to have her as my supervisor.  Last year was one of my best years 
in education.

Melissa inspires her staff by communicating clearly, concisely, and often.  This 
motivates the staff to give their best every day.  She challenges her staff by setting 
high but attainable standards and expectations and then gives them the support, 
tools, and training, to meet these standards and become the best employees they 
can possibly be.

When it comes to conveying a strong sense of mission and commitment 
to the completion of projects, Melissa is very organized and plans ahead. She 
methodically thinks through many scenarios and the possible impacts of decisions 
made, while considering viable alternatives and making plans and strategies 
targeted toward success. She establishes strategies, processes, and routines so that 
high performance is tangible, easily defined, and monitored. She shares her plans 
to all involved and always has contingency plans in the event that last-minute 
changes require a new direction.

Melissa guides employees through challenges. Rather than making things personal 
when they encounter problems or assigning blame to individuals, she looks for 
constructive solutions and focuses on moving forward.  



Melissa praises staff in public and private.  She 
makes people feel that their opinions matter and 
they are important.  Melissa is always looking for 
solutions to foster the long-term success of the 
IU.  She looks for and encourages constructive 
solutions and focuses on moving forward.

Melissa fosters and promotes the role and vision 
of MIU IV by always being a source of positive 
energy. She communicates easily and is able to 
promote the IU in a positive way. She is in the 
districts and classrooms actually taking part in the 
learning with the students.  She is intrinsically 
helpful and genuinely concerned for other people’s 
welfare.  You can see and feel that in her everyday role that she has.  She truly 
loves the students that we service and the IU and what it promotes.  She always 
seems to have a solution, and always knows what to say to inspire and reassure. 
She avoids personal criticism and pessimistic thinking and looks for ways to gain 
consensus and get people to work together efficiently and effectively as a team.

—Michelle Schwartz, Supervisor of Special Education, MIU IV

As an employee of Midwestern Intermediate Unit IV for the past 10 years, I 
have had the pleasure of working closely with many different departments due to 
my changing job titles. I started in the Special Education Department and then 
moved to the Administration office six years ago.

Whether I was in Special Education or the HR / Business Office I had some type 
of working relationship with Melissa Wyllie.  We really started working closely 
together during our time serving on the Safety Committee.  She is by far the most 
passionate member of the committee.  When she says there is going to be a Fire 
Drill, you better be ready, although she won’t tell you when it will be.  She has 
spent so much time perfecting the details of the IU Critical Incident Plan and 
educating our entire staff on the importance of being prepared an any situation.

Her time as Director of Non Public schools proved to be very successful.  She 
devoted many hours to her staff as well as the students.  Her wealth of information 
and dedication to this organization brought her to her current position as Direc-
tor of Special Education. In my mind there wasn’t a better person for the job. She 
wrote the book on Leading by Design. True Leaders don’t create followers, they 
create leaders!!!!!

—Donna Volpe, Confidential Secretary, MIU IV



Melissa Wyllie is a great role model and 
a caring person. When she says she will 
look into something, she does. You can 
trust she will resolve any issue in a very 
professional way.

When one needs help or guidance, Melis-
sa is always willing to listen and encour-
age. She will offer suggestions if needed 
and always makes you feel better about 
a situation. If you need help with a work 
assignment, Melissa will find someone to 

help you. You are never left to do a large task by yourself.

She is very dedicated to her career and the students we service. Melissa will go out 
of her way and stay focused on the needs of our students. In a lot of cases, Melissa 
is their voice.

Melissa’s problem-solving skills are fantastic. She listens, researches, and follows 
up with both sides of the “problem area: before making ay decisions. She is always 
open to suggestions made and is always willing to listen to everyone. She will 
always acknowledge a person for their hard work and/or good work.

Melissa’s heart, soul, and passion are for the children we service. It shows in every-
thing she does on a daily basis. The student’s needs and their education come first 
and that is an inspiration to all of us.

—Carolyn Moore, Secretary/Clerk, MIU IV

As a new hire to Midwestern Intermediate Unit IV, it is apparent Melissa posses 
exceptional leadership skills. Mrs. Wyllie provides excellent guidance while main-
taining a high expectation of employees for the singular reason to benefit students. 
A focus on students is always at the center of each and every decision that is made.

Mrs. Wyllie is a role model for leadership in all regards, especially in regards to 
her dedication to her students, employees, and MIU IV. Undoubtably, Melissa’s 
work ethic is second to no one. Frequently Melissa offers support and guidance 
above and beyond what is expected of her position. Within a short time, I have 
gained abundant respect for the Director of Special Education through her appar-
ent work ethic and passion for students. 

I am grateful to work under the leadership of a passionate and caring Director of 
Special Education. Mrs. Wyllie offers a clear presence of leadership, while creating 
an atmosphere of mutual respect and understanding.

—James Janacone, Supervisor of Special Education, MIU IV



I am writing to support the nomination of Me-
lissa Wyllie, Director of Special Education for 
the Midwestern Intermediate Unit IV 2017 
Leadership Award.  It is my great honor and 
privilege to do so.

One of the most gratifying aspects of my job is 
to be given the opportunity to speak on behalf 
of those who contribute so much to an organi-
zation such as ours, especially when the person 
is a friend.

Over the years, Melissa has been a vital part 
of our organization first serving as Director of 
Non-Public School Services then assuming her current role as Director of Special 
Education.  She is very familiar with the working relationship between Midwest-
ern Intermediate Unit IV and the local school districts. She is always there to give 
people encouragement and help them to achieve to their fullest.   She is intelligent, 
efficient, mature, intuitive, dependable and very professional in her performance 
of her responsibilities.   She is deeply committed to MIU IV and her work in the 
Special Education Department.  Her dedication to the organization is exhibited 
by taking on additional responsibilities such as the MIU IV Scholarship Commit-
tee, Neighborhood Dinner Committee,  Innovation Committee, In-service Day 
Committee, Special Project Committee,  Caring/Sharing/Memorial Fund Com-
mittee and former Chair of the Labor/Management Committee.  

Melissa is clearly an outstanding professional, mentor, teacher and colleague, but I 
believe she should be viewed first as an outstanding leader.  She is and has been a 
leader for those of us in the profession and a leader for the profession itself.  I am 
happy and pleased to share my thoughts with regards to the talent and abilities of 
Melissa Wyllie and I am hopeful that she receives this well-deserved award for the 
contributions that she has made to this organization.

—Lorinda Hess, Director of Continuing Education, MIU IV

When you first meet Melissa Wyllie you are immediately impressed with her pas-
sion and enthusiasm. You know that she cares and works hard to provide quality 
education for all students. 
 
I have had the privilege of working with Melissa on many projects through the 
years. Every idea that is mentioned, either in a group or in a one on one situation, 
has value to Melissa. You know that she will listen to you and treat you with re-
spect. For this, and many other reasons, I truly admire Melissa Wyllie. Congratu-
lations Melissa on this well-deserved honor!

—Melanie Turner, Operator, MIU IV



Melissa is the perfect role model. She is always pre-
pared, organized, and ready for anything. She takes 
responsibility for not only herself but also her staff. 
Her job is her passion and this is easily seen through 
her work ethic and her desire to succeed. She is always 
keeping in mind what is best for everyone. Melissa is 
honest and patient. She does not try to hide the truth. 
When there is an issue she does not try to hide it, but 
rather tackle the problem and she does so profession-
ally while keeping in mind the best for everyone.

When someone is struggling, Melissa does not sit back. 
She takes action. Whether it is directly by simply asking the person what she 
can do to help or by indirectly assisting them. She knows her boundaries and 
sometimes the best way to help is behind the scenes. When someone is having 
a problem she is there right beside them encouraging them along the way. She 
always lends an ear to listen and does not hesitate to ask what she can do to help.

Melissa is a very dedicated person. She ensures the completion of any project and 
is there monitoring the progress along the way. She is very goal oriented. When 
there is a deadline she guarantees that everything is done professionally in a timely 
manner. She does not sit back if problems arise while meeting a deadline. Melissa 
is hands-on and does all she can to help everyone involved. If she is not able to 
help herself then she will find help from the best.  

When there is a problem or issue Melissa goes right to the source. She does not 
try to solve the problem herself, but rather she goes straight to the expert in the 
area. Melissa knows her limitations and does not try to hide them. She does not 
hesitate to ask for help if it is needed. She is also willing to listen to everyone’s 
ideas because she knows that others may have new and better ideas that have not 
been brought up before.

She does not turn down anyone’s ideas or thoughts without first exploring them. 
She is willing to listen to what others have to say because everyone’s opinion is 
important. She is honest. She will let anyone know the truth regarding their work. 
If there are troublesome areas then she will address them professionally. She does 
not believe that everyone deserves a trophy. Those who deserve recognition will 
get it when appropriate.

Melissa is very passionate about her job. She does everything possible to help the 
students and make their education experience the best possible. She knows that 
the students are our focus and she always keeps that focus in perspective. She is 
always looking for new and better ways to serve our districts. When a district calls 
and asks for our help Melissa jumps right in and runs with it. She knows she can 
tackle any challenge. She enjoys taking on new ideas so that we are able to better 
serve our districts and students.

—Mary Sternthal, Fiscal Manager, MIU IV



I have worked with Melissa Wyllie since she has 
come to this organization in 2008 on small projects, 
but not directly in the same department. As I have 
gotten to know Melissa and her style of leadership, I 
have come to appreciate her superior skill of gently 
guiding a person to see in them what they need to 
do to create in them a better person. I have person-
ally been in meetings with her where someone will 
suddenly have their “a-ha” moment after Melissa 
asks one specific question that will lead that person 
to come up with the answer on their own and it’s 
pretty amazing to see. I, myself, have been on the 
receiving end of that guidance and as an employee 
and friend, it is appreciated. 

When I heard that Melissa was assuming the role of Director of Special Educa-
tion, I knew that she would encompass wholly and thrive in her new position. She 
has taken the department to one of better processes, tighter budgets, and improved 
personnel relations. She is kind-hearted, dedicated, and thoughtful. She is also not 
afraid to get in the trenches and do what needs to be done. Melissa Wyllie is well 
deserving of the prestigious Leadership Award...a true leader who will get her 
colleagues to where they have not been.

—April Kisamore, Coordinator of Payroll/HR, MIU IV

Melissa and I have had the opportunity to work together on a challenging en-
deavor of the closing of the Clarence Brown Special School.  The process of clos-
ing the school and ending a wonderful program was not easy and at times was 
stressful on those involved. It goes without saying, that  Melissa managed all of 
the challenges that were encountered during this process in a professional and 
compassionate manner.

Of particular note, Melissa always maintained a positive attitude and kept the 
discussions centered on what is best for the kids. She helped support and motivate 
the staff of the Clarence Brown Special School throughout its last year of opera-
tion.   Her guidance helped the staff stay calm and remain focused on teaching 
their students as the final year ended.

Many administrators know and or learn how to manage problematic situations. 
Some are even natural leaders. I have witnessed firsthand Melissa’s ability to lead 
and manage, all while demonstrating respect for the staff and the students.  It is 
without any hesitation that I recommend her for this distinguished recognition.

—Eric Ritzert, Superintendent, Karns City Area School District



Passion, commitment, and strength are 
a few words that come to mind when 
thinking about Melissa Wyllie and her 
dedication to students, families, IU IV 
and our member districts.  Every decision 
made is centered on the improvement of 
services for students.   She is student first 
focused! 

She is passionate and committed to excellence for IU IV.  As a Director she wel-
comes and encourages new ideas for continual improvement.  She will listen, pro-
vide feedback, and then jump right in with you to see it through.  Melissa does not 
hesitate to say “What can I do to help?”   She works countless hours for our IU and 
will put other people’s needs first before her own.

I admire her strength in tough times and in making tough decisions.  She does not 
back down from difficult and uncomfortable situations.  She handles them with 
strength, poise, and professionalism knowing in the end that this is what needs to 
be done for continuous growth and improvement. 

Congratulations Melissa! Well-deserved and thank you for your dedication! 
—Richael Fertig, Supervisor of Special Education, MIU IV

I wholeheartedly would like to recom-
mend Mrs. Wyllie for the Leadership 
Award. I had the honor of working with 
Melissa when I served as Interim Direc-
tor of Special Education. From the very 
first day, I could see she exemplified the 
qualities of a true educational leader. 
Through her actions and decisions she 
saw that “Leadership is not a journey to 
rise in the ranks...it is a journey to help 
those around us to rise!” I believe she has 
helped to bring MIU IV’s Special Edu-
cation to distinction.

While working together, I also could see that she understood “A leader only suc-
ceeds when his/her team succeeds!” Melissa is a very special person who puts 
children first. I wish I could have spent more time working together but regardless 
of who receives this award, the MIU IV Programs and Services is the winner with 
Melissa Wyllie.

—Thomas Zelesnik, Former Executive Director, IU 27



Reforms have become a constant in our field, 
and the ways in which these reforms impact 
the educational landscape can be challenging. 
Changing personnel and shifting resources can 
serve to further complicate these challenges. 
Leadership is critical in times of change and 
uncertainty.

Since moving into the role of Director of Spe-
cial Education, I have seen Melissa Wyllie take 
this challenge on. She has worked diligently to align both structures and staff in 
ways that are more efficient and well articulated. She does not shy away from diffi-
cult situation and strives to ensure that she has the necessary information to make 
an informed decision. She is a hard worker and holds herself and those around her 
to the highest standards. 

I have personally witnessed her commitment to not only her program, but to the 
intermediate unit as a whole. Her leadership in the Special Education Depart-
ment has increased its efficiency, quality, and overall viability to serve the students 
within our programs and to support the districts we serve.

—Dr. Cathleen Cubelic, 
Director of Curriculum, Instruction & Assessment Services, MIU IV

Melissa Wyllie and Leadership Award go togeth-
er! It is very hard to find a day when Melissa is 
not showing someone either on the phone or in 
the office how to be the best person they can be. 
She leads by example in everything she does. Her 
unending compassion for the students we serve, 
the employees she supervises, and the directors 
she works beside shows. 

Sunday through Saturday someone somewhere is 
being impacted by what Melissa brings to MIU 
IV. Her never ending energy is infectious and ef-
fective. She performs her job from her heart.

I do not know a more deserving person to re-
ceive this 2017 Leadership Award.

—Nancy Powner, 
Coordinator of Technology,  MIU IV



I am the Director of Government Pro-
grams in the Catholic Schools Office for 
the Diocese of Erie.  I first met Melissa 
when she joined the MIU IV staff as Di-
rector of Nonpublic School Services.  From 
the beginning, I was impressed with Me-
lissa’s warm and welcoming personality, her 
eagerness to learn, and her desire to do it 
“right.”  During the years we were blessed 

with her leadership of the nonpublic programs these traits were very evident, but 
there was also so much more.  Melissa was a perpetual source of support, especially 
for the students and their parents.  She not only knew the nonpublic programs, 
she knew the people being serviced by those programs.  She took the time to work 
with teachers and parents to get the best placement and supports in place for the 
students.  She has an outstanding work ethic and sense of responsibility.  There 
was never a time that I called or emailed Melissa that she was too busy to reply or 
discuss an issue or concern, even if it was after hours.  I would often receive emails 
from Melissa in the evening, just another sign that she was always on the job.  The 
manner in which she approached her work demonstrated a desire to constantly 
look for ways to make the programs even better and improve student offerings.

I cannot imagine a better candidate for MIU IV’s Leadership Award.
—Roberta Bucci, Director of Government Programs, Diocese of Erie

Melissa Wyllie’s consideration, commitment, motivation and her ability to engage 
and collaborate with people exemplifies all attributes of a leader. She is supportive 
towards co-workers, communicates effectively and her actions follow with what 
she says. Congratulations Melissa, on your well-deserved honor.

—Devon Agostino, Graphics  Reproduction Operator/Printer, MIU IV



Melissa has exhibited tireless efforts in restructuring the MIU IV Special Educa-
tion Department and has brought forth outstanding leadership on the MIU IV 
Executive Team.

The efforts of one person can truly make a difference. Melissa has provided lead-
ership and support in all areas of special education. She led the Special Educa-
tion Department through major restructuring to ensure the department provides 
high quality and cost-effective programs for students residing in the twenty-seven 
school district in Butler, Lawrence and Mercer Counties. 

In addition to analyzing current programs, Melissa also researched and partnered 
with new agencies to bring forth new programming and offerings by MIU IV. 
Most notably, Melissa’s partnership with the Pennsylvania Office of Vocational 
Rehabilitation (OVR) brings new services for students aged 14-21 by offering 
Pre-Employment Training Services which prepares and primes students for the 
workforce. 

Because of these efforts, I support Melissa Wyllie for the MIU IV Leadership 
Award.

—Pat Connolly, Director of Business Services, MIU IV

I have had the pleasure of knowing Melissa 
and working with her since she came to MIU 
IV.  Melissa is, simply put, the most dedicated 
and devoted individual I have ever encoun-
tered in my 34 years in education.  As my 
supervisor in Act 89, I witnessed her going 
WAY up and beyond countless times to make 
Nonpublic a better and more effective pro-
gram of the IU.

She also came up with many innovative ideas and suggestions to enhance the ef-
fectiveness of the Act 89 Program, and now she is doing the same with the Special 
Education Department.  Also, she takes a personal interest in the employees she 
supervises and is always looking out for their best interests.

—Nick Bernard,  School Psychologist, MIU IV



Congratulations Melissa Wyllie!
2017 Leadership Award Recipient

“Her heart is in her work, and it shows.”
  —Dr. Wayde Killmeyer, Executive Director, MIU IV

“I have witnessed firsthand Melissa’s ability to lead and manage, all while 
demonstrating respect for the staff and the students.” 

—Eric Ritzert, Superintendent, Karns City Area School District

“Sunday through Saturday someone somewhere is being impacted by 
what Melissa brings to MIU IV. “

—Nancy Powner, Coordinator of Technology,  MIU IV
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